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Overview 

The distribution world has been turned topsy-turvy by the advent of 

the web. This session will give you a crash course in how travel 

distribution works and what are the latest trends that are changing 

the way travel is sold across the region. If you are thinking of 

entering travel and tourism as a career, or an entrepreneur trying to 

find your space in travel, or a newbie and just curious to learn more 

about the workings of travel, this is the session for you. 

Goals 

Participants will gain an understanding of the scale and complexity 
of the airline, travel and hotel distribution ecosystem. This session 
will focus on hot trends, industry best practices and ways to 
leverage on new distribution opportunities through search, social 
and mobile.  

Topics Covered 

§ Distribution components, systems and associated cost that needs 
to be considered when selecting your channel mix 

§ Trends in travel that are shaping how the industry is evolving 
§ Key actions to connect, engage and convert customers 
§ Staying “in the know” and relevant in these changing times  

 

Sharing Of Best Practices  

Hear from industry experts from 
Airlines, Corporate Travel and Hotel 
& Resorts, who know the business 
and navigate this complex digital 
marketing landscape 
 
Abacus International  
Singapore-based Abacus International is Asia-
Pacific's leading provider of travel solutions and 
services with more than 20,000 travel agency 
locations in 31 markets. With over 24 years of 
experience in fusing international best practices and 
local expertise with global and local partnerships, 
Abacus provides travel information and reservations 
specifically tailored to the Asia-Pacific region. 
Abacus International is owned by Sabre and a 
consortium of Asia's leading airlines including All 
Nippon Airways, Cathay Pacific, China Airlines, 
EVA Airways, Garuda Indonesia, Dragonair, 
Philippine Airlines, Malaysia Airlines, Royal Brunei 
Airlines, SilkAir and Singapore Airlines. 
(abacus.com.sg) 

HSMAI Asia Pacific 

HSMAI is the largest and most active travel and 
hospitality sales & marketing association in the 
world with nearly 7000 members in 31 countries and 
60 chapters worldwide. HSMAI Asia Pacific has 
active chapters in Greater China, Singapore, and 
Sydney, and chapters in development in Bangkok 
and Melbourne. HSMAI helps sales and marketing 
professionals do their job better through education & 
best practice exchange, research & publishing, 
recognition & awards and marketplace events. The 
association provides hotel professionals with the 
tools, insights, and expertise that fuel sales, inspire 
marketing, optimize revenues. (hsmai.org) 
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